Team Effort

Due to a recent urgent situation for one of A & H Duffy’s major and most valued
customers, Duffy is asked to set up a large rework operation.

With a constant eye on quality Duffy was asked to undergo a labor intensive
operation that required production employees from Duffy, MCM, and Duffy/
Lincoln.

At first glance what seemed to be an impossible turn time has become more than
attainable through a strong team effort. Team leader Ivelisse de La Cruz and
her crew exceeded the customer’s delivery time while managing hundreds of
sku’s.

The customer makes daily visits to our facility and leaves satisfied each time

making many compliments. Overall, the customer is impressed with our attention

to detail, quality of work, and keeping all the different styles in the correct
box, area, or pallet.

Again great team effort..



